
Commission on State Emergency Communications

CERTIFIED MAll

January 10, 2000

Glenn Roach
US Cellular of Central Texas
Dba lone Star Cellular, Inc.
% XYPoint Corporation
1705 Madison Avenue
Austin, TX 78757

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Roach:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending planning meetings, and
participating in follow-up conference calls, the CSEC and the Wireless
Service Provider community have made great strides toward providing
enhanced 9-1-1 service to wireless callers in Texas. Much has been
accomplished, however, there is much more work to be done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 seNice be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
June 15, 2000.

333 Guadah.;~e Stree: * Suite 2-2/2 * ALs::n. Texas * 78701·3942
512-305-6911 VITDD * 512·305-6937 FAX * wWN.9 J I.state.tx.us
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• Central Texas Council of Governments

• Heart of Texas Council of Governments

• North Central Texas Council of Governments

• West Central Texas Council of Governments

Hamilton County
Mills County

Bosque County
Hill County

Erath County
Somervell County

Brown County
Coleman County
Comanche County
Eastland County
Runnels County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract, in duplicate originals, should be sent to CSEC offices no later than January 28,
2000. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.
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The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than January 28, 2000
• Detailed Cost Model, in conjunction with contract submission, no

later than January 28, 2000
• Written request for additional information, in conjunction with

contract submission, no later than January 28, 2000

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact me at 512/305-6938, or email atkellLmerriweather@csec.state.tx.us.

2:. ~"'""'-"'t--V...........,:...r~-'--~
Kelli Merriweather
Compliance Administrator

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Central Texas Council of Governments
Heart of Texas Council of Governments
North Central Texas Council of Governments
West Central Texas Council of Governments



Commission on State Emergency Communic-ations

CERTIFIED MAIL

October 11, 1999

Susan W. Smith
Director, Government Relations
Century Cellunet of Southwest Arkansas Cellular, L.P.
dba CenturyTel
100 Century Park Drive
Monroe, LA 71203

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Ms. Smith:

0r:t behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

'.
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• Ark-Tex Council of Governments Bowie County
Cass County
Red River County
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..

Prior to service implementation, we request that you complete the standard Phase I E9
1-1 Service Agreement, provided to you by the CSEC, for each individual COG
indicated above. The agreement should be complete, with a detailed cost model
attached for our review. The completed contract. in duplicate originals, should be sent
to CSEC offices no later than November 1, 1999. The CSEC will coordinate the
execution of the contracts with each individual COG, and will subsequently return one of
the fully executed originals to your company. We request that you do not contact the
COGs until the contracts are fully executed. We will notify both parties, COGs and
Wireless Service Providers, when the contracts are executed and implementation can
begin. Upon notification, the Wireless Service Provider will be requested to work
directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
• Detailed Cost Model, in conjunction with contract submission, no

later than November, 1, 1999
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• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

Carey . Spence
Depu y Director

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Ark-Tex Council of Governments



· Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

Brian Adamson
System Development Engineer
Dobson Cellular Systems
3910 South Avenue
Youngstown, OH 44512

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Mr. Adamson:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * ALs:in. Texas * 78701-3942
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• Brazos Valley Council of Governments

• Capital Area Planning Council

• Central Texas Council of Governments

• East Texas Council of Governments

Burleson County
. Robertson County
Washington County

Bastrop County
Caldwell County
Fayette County
Lee County

Milam County

Anderson County
Van Zandt County

page 2

• Golden Crescent Regional Planning Commission Gonzales County
Jackson County
Lavaca County

• Heart of Texas Council of Governments

• Houston-Galveston Area Council

• North Central Texas Council of Governments

• Panhandle Regional Planning Commission

Falls County
Freestone County
Limestone County

Colorado County
Matagorda County
Wharton County

Navarro County

Armstrong County
Carson County
Collingsworth County
Donley County
Gray County
Hansford County
Hemphill County
Hutchinson County
Lipscomb County
Ochiltree County
Roberts County
Wheeler County



CSEC Letter
October 12, 1999

page 3

We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement

.-'should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to 'CSEC offices no later than November
1. 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
• Detailed Cost Model, in conjunction with contract submission, no

later than November, 1, 1999
• Written request for additional information, in conjunction with

contract submission, no later than November 1, 1999
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Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merrjweather at 512/305-6938, or email at
kelli. merriweather@acsec.state,tx.us.

Carey E. Spence
Deput Director

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Brazos Valley Council of Governments
Capital Area Planning Council
Central Texas Council of Governments
East Texas Council of Governments
Golden Crescent Regional Planning Commission
Heart of Texas Council of Governments
Houston-Galveston Area Council
North Central Texas Council of Governments
Panhandle Regional Planning Commission



Commission on State Emergency Communications

CERTIFIED MAIL

January 10, 2000

Scott S. Parker
Texas RSA 15B2 Limited Partnership
d/b/a Five Star Wireless
P.O. Box 291158
Kerrville, TX 78028

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. Parker:

On behalf of the Commission on State Emergency Communications ,
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
June 15, 2000.

333 GuadaJ"Fe Street * Suite 2-212 * Au::!n. Texas * 7870 '·3942
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In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than January 28, 2000
• Detailed Cost Model, in conjunction with contract submission, no

later than January 28, 2000
• Written request for additional information, in conjunction with

contract submission, no later than January 28, 2000

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact me at 512/305-6938, or email atkellLmerriweather@csec.state.tx.us.

s~.

Kelli Merriweather
Compliance Administrator

..

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Alamo Area Council of Governments
Concho Valley Council of Governments
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Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

John Buchanan
Project Manager
GTE Wireless Products & Services
One GTE Place-Mail Code: GA3B1 REG
Alpharetta, GA 30004-8511

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Mr. Buchanan:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the fOllow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matter of public record. C""

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999. .

333 Guadalupe Street * Suite 2-212 * h5tn, Texas * 78701-3942
512-305-691 I V/fDD * 512-305-6937 FAX * vvww.91 I.state.tx.us
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• Brazos Valley Council of Governments Burleson County
Grimes County
Leon County
Madison County
Washington County

• Capital Area Planning Council Bastrop County
Caldwell County
Fayette County
Hays County
Lee County
Travis County
Williamson County

• Deep East Texas Council of Governments Angelina County
Houston County
Jasper County
Nacogdoches County
Newton County
Polk County
Sabine County
San Augustine County
San Jacinto County
Shelby County
Trinity County
Tyler County

• Golden Crescent Regional Planning Commission Gonzales County
Jackson County
Lavaca County
Victoria County

• Heart of Texas Council of Governments Freestone County

• Houston-Galveston Area Council Brazoria County' ".,-
Colorado County
Fort Bend County
Liberty County
Matagorda County
Walker County
Waller County
Wharton County
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• Southeast Texas Regional Planning Commission Hardin County
Jefferson County
Orange County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1! 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submissionr The CSEC will make every effort to
expedite these requests to provide the information to you as soon as possible.

In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
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• Detailed Cost Model, in conjunction with contract submission, no
later than November, 1, 1999

• Written request for additional information, in conjunction with
contract submission, no later than November 1, 1999

page 4

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

Carey E. Spence
Deput Director

cc: James D. Goerke, Executive Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Brazos Valley Council of Governments
Capital Area Planning Council
Deep East Texas Council of Governments
Golden Crescent Regional Planning Commission
Heart of Texas Council of Governments
Houston-Galveston Area Council
South East Texas Regional Planning Commission



Commission on State Emergency Communications

CERTIFIED MAIL

October 12, 1999

Anthony West
Network Engineering Manager
Houston Cellular Telephone Company, L.P.
1001 West Loop South, Suite 300
Houston, Texas 77027

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Mr. West:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, h~ver, there is much more work to be
done. ~.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service.WeJequest
thatyou...provide written acknowledgement of this requ~sf·upon· your'
receipt of this letter as a matter of public record. " ' .. , .

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
April 15, 1999.

333 Guadalupe Street * Suite 2-212 * Austin. Texas * 78701-3942
512-305·691 1 V(fOO * 512·305·6937 FAX * www.911.state.tx.us

THIPOlson
ExpurtS
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• Brazos Valley Council of Governments

• Deep East Texas Council of Governments

• Houston-Galveston Area Council

Grimes County
Madison County

Houston County
Jasper County
Newton County
Polk County
Trinity County
Tyler County

Brazoria County
Chambers County
Fort Bend County
Liberty County
Walker County
Waller County
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract. in duplicate originals. should be sent to CSEC offices no later than November
1. 1999. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless. database services to the state program at a negotiated contract
price. Wireless Service Providers are unded,oobligation to utilize an ofthe-seservices.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.,

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. In order that we may
better assist you in this matter, please provide the CSEC with a written list of any
needed information with your contract submission. The CSEC will make every effort to
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In summary, the CSEC requests that you respond to this request through the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than November, 1, 1999
• Detailed Cost Model, in conjunction with contract submission, no

later than November, 1, 1999
• Written request for additional information, in conjunction with

contract submission, no later than November 1, 1999

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact either myself or Kelli Merriweather at 512/305-6938, or email at
kelli.merriweather@acsec.state.tx.us.

cc: James D. Goerke, Executive Director/CSEC
sec Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
Brazos Valley Council of Governments
Deep East Texas Council of Governments
Houston-Galveston Area Council
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CERTIFIED MAIL

January 10, 2000

Regina Ford
Lamar County Cellular, Inc.
3940 Lamar Ave.
Paris, TX 75460

RE: REQUEST FOR PHASE I WIRELESS E9-1-1 SERVICE

Dear Ms. Ford:

On behalf of the Commission on State Emergency Communications
(CSEC), please know that we appreciate your company's participation
in our efforts to implement Phase I Wireless E9-1-1 service in
accordance with FCC rules. Through the process of responding to the
Wireless Service Provider Survey, attending the planning meetings in
Austin, and participating in the follow-up conference calls, the CSEC
and the Wireless Service Provider community have made great strides
toward providing enhanced 9-1-1 service to wireless callers in Texas.
Much has been accomplished, however, there is much more work to be
done.

As authorized in Texas Health and Safety Code, Chapter 771.051, the
CSEC is the state's authority on emergency communications, and is
responsible for the oversight and implementation of 9-1-1 service
throughout the state's 9-1-1 program area. The state program is
implemented through a partnership with the state's twenty-four
Regional Planning Councils (RPCs). As described in Health and Safety
Code, Chapter 771, the CSEC is the oversight and funding agency for
the 9-1-1 programs administered by the RPCs. Acting in this capacity,
the CSEC is directly placing the orders for Phase I Wireless E9-1-1
service on behalf of all of the RPCs of Texas. This letter serves as the
CSEC's formal request for your company to that service. We request
that you provide written acknowledgement of this request upon your
receipt of this letter as a matteLof pUblic record.

The CSEC requests that Phase I Wireless E9-1-1 service be fully
implemented in the following Regional Planning Councils (RPCs), or
Councils of Governments (COGs), and related counties no later than
June 15, 2000.

333 Guadalupe Street * Suite 2-212 * A.~, Texas * 78701-3942
512-305-691 I V,rrDD * 512-305-6937 FAX * www.91 I.state.tx.us

THIPOlson
Expe:rtS
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We request that you complete the standard Phase I E9-1-1 Service Agreement,
provided to you by the CSEC, for each individual COG indicated above. The agreement
should be complete, with a detailed cost model attached for our review. The completed
contract, in duplicate originals, should be sent to CSEC offices no later than January 28,
2000. The CSEC will coordinate the execution of the contracts with each individual
COG, and will subsequently return one of the fully executed originals to your company.
We request that you do not contact the COGs until the contracts are fully executed. We
will notify both parties, COGs and Wireless Service Providers, when the contracts are
executed and implementation can begin. Upon notification, the Wireless Service
Provider will be requested to work directly with the COGs in implementing service.

It is important that each carrier provide the CSEC with a cost model that includes costs
by specific components such as trunking, database, SCP functionality, and other related
costs. It is incumbent upon the CSEC to review all costs to ensure that we procure
services that provide the best value, and avoid cost and service duplication. As you are
aware, the CSEC has procured the services of SCC Communications to provide SCP
services and wireless database services to the state program at a negotiated contract
price. Wireless Service Providers are under no obligation to utilize all of these services.
However, since some of these services, specifically the SCP function, may be provided
to the Wireless Service Provider by other sources, the CSEC has the responsibility to
closely examine all costs to avoid any possible cost duplication and to ensure that the
State program receives the best possible comparative value. A complete and detailed
cost model is essential in making this determination.

The CSEC wishes to assist the Wireless Service Providers in facilitating the successful
implementation of wireless E9-1-1 service as much as possible. Enclosed you will find
an Individual Carrier Report and coverage map to provide you with more detailed
information regarding the current E9-1-1 Network. In order that we may better assist
you in this matter, please provide the CSEC with a written list of any needed information
with your contract submission. The CSEC will make every effort to expedite these
requests to provide the information to you as soon as possible.

In summary, theCSEC requests that you respond to this request throl1gh~the following
correspondence:

• Written acknowledgement of this Phase I request letter, upon receipt
• Phase I E9-1-1 Service Agreement, complete and submitted in

duplicate originals, no later than January 28,2000
• Detailed Cost Model, in conjunction with contract submission, no

later than January 28, 2000
• Written request for additional information, in conjunction with

contract submission, no later than January 28,2000



CSEC Letter
January 10, 2000

page 3

Again, we appreciate your efforts in the implementation of wireless 9-1-1 service in
Texas. If you have questions or need further information regarding this request, please
feel free to contact me at 512/305-6938, or email atkelli.merriweather@csec.state.tx.us.

Sincerely,

&
Kelli Merriweat er
Compliance Administrator

cc: James D. Goerke, Executive Director/CSEC
Carey F. Spence, Deputy Director/CSEC
SCC Communications, Inc.
Richard Muscat, Legal Counsel for CSEC
ARK-TEX Council of Governments
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Wireless Carrier:

Texas Wireless Carrier Survey
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